
Are You Saying the Same Thing as 
Everyone Else?

How to Get Creative with Your Communication 
During and After the COVID-19 Pandemic
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Don’t just communicate. Connect.



3 Phases of Communication

React ReinventRebound



Phase 1: REACT



Quick update

Offer

Place to find more info

Community involvement



Phase 1: REACT



Phase 1: REACT



Insight: Don’t stop communicating



REACT: Support



REACT: Support



REACT: Support



Insight: Seek out Partnerships



REACT: Support



REACT: Support



REACT: Support



REACT: Support



REACT: Support



REACT: Support



REACT: Support



REACT: Support



REACT: Support



Phase 2: REBOUND



REBOUND: Ease & Entertain



REBOUND: Ease & Entertain #CoronavirusReadingStack



REBOUND: Ease & Entertain



REBOUND: Ease & Entertain



REBOUND: Ease & Entertain



Birth & Pregnancy

Family & Friends

Job Loss

Cancelling Plans

Cancelling a 
Wedding

https://www.zenogroup.com/insights/whos-leading-covid-19-coverage-conversation



Insight: Solve Don’t Sell 



Phase 3: REINVENT



REINVENT: Create New Purpose

How will you celebrate community spirit?



REINVENT: Create New Purpose

How can you help people re-connect?



REINVENT: Create New Purpose

How can you support those dealing with loss?



REINVENT: Create New Purpose

How can you acknowledge the benefits?



Insight: Lead with Empathy



Need help brainstorming ideas for your 
communications?

Reach out to book a 90-minute session with us

V a n e s s a @ a r c a n d c r o w n . c o m &  R h o n d a @ r h o n d a p a g e . c o m

&  C o n n e c t  w i t h  u s  o n  L i n k e d I n




